Commercial Bank of Ceylon PLC Annual Report 2018

il

Management Discussion and Analysis ®

Awards and Accolades

= Only Sri Lankan bank to be ranked among = The Best Bank for CSR in Sri Lanka -
the "Top 1000 Banks in the World” for Asiamoney Country Awards 2018,
the 9th time, the 8th consecutive year Asiamoney, UK

The Best Domestic Bank in Sri Lanka
— Asiamoney Country Awards 2018,
Asiamoney, UK

Best Corporate Social Responsibility
Practices — Sri Lanka CSR Leadership
Awards, World CSR Congress, India

The Best Bank for Premium Banking Services =
in Sri Lanka — Asiamoney Country Awards
2018, Asiamoney, UK

2018 Sri Lanka Bank of the Year — Frost .
& Sullivan Best Practices Awards, Frost &
Sullivan, Global

The Best Trade Finance Bank in Sri Lanka —  Concern for Health — Sri Lanka CSR
The Asian Banker Transaction Awards 2018, Leadership Awards, World CSR Congress,
The Asian Banker Magazine, Singapore India

Best SME Bank in Sri Lanka — International
Finance Magazine, UK

Support and Improvement in Quality of
Education - Sri Lanka CSR Leadership
Awards, World CSR Congress, India

Developing Sustainable Strategies —
Sri Lanka CSR Leadership Awards, World CSR
Congress, India

Domestic Trade Finance Bank Of The Year,
Sri Lanka — ABF Wholesale Banking Awards,
Asian Banking & Finance Magazine,
Singapore

Green Company of the Year — Asia Corporate
Excellence & Sustainability Awards, MORS
Group, Malaysia

Best Green Bank Sri Lanka 2018 — Capital
Finance International (CFl.co), UK

Best Bank in Sri Lanka — FinanceAsia,
Hong Kong

-

Automobile Lending Initiative of the Year,
Sri Lanka — ABF Retail Banking Awards, Asian
Banking & Finance Magazine, Singapore

Sri Lanka's Best Bank — Euromoney, UK

Best Private Bank Sri Lanka 2018 -
International Business Magazine, UAE
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« Best Domestic Bank in Sri Lanka —
International Finance Magazine, UK

» Best Commercial Bank — Sri Lanka 2018 -
Global Business Outlook, UK

Best Foreign Bank — Bangladesh 2018 -
Global Business Outlook, UK

Most Responsible Bank Sri Lanka 2018 -
Capital Finance International (CFl.co), UK
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Commercial Bank adjudged “Sri Lanka Bank of
the Year” by Frost and Sullivan

The Bank was adjudged “2018 Sri Lanka Bank of
the Year” by Frost and Sullivan, a global research
and consulting organisation that presents Best
Practices Awards to recognise companies in
regional and global markets.
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Best Annual Report Among Banking
Institutions — Edmund J Cooray Memorial
Trophy — Gold Award, CA Sri Lanka

Integrated Reporting — Best Disclosure on
Capital Management — Gold Award,
CA Sri Lanka

Corporate Governance Disclosure —
Gold Award, CA Sri Lanka

Integrated Reporting — Silver Award,
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Digital Banking and Innovation awards

* Social Media Brand of the Year — Asia
Customer Engagement Forum Awards 2018,
ACEF, India

» The Best Transaction Bank in Sri Lanka —
The Asian Banker Transaction Awards 2018,
The Asian Banker Magazine, Singapore

» Domestic Technology & Operations Bank of
The Year, Sri Lanka — ABF Wholesale Banking
Awards, Asian Banking & Finance Magazine,
Singapore

» Automobile Lending Initiative of the Year,
Sri Lanka — ABF Retail Banking Awards,
Asian Banking & Finance Magazine,
Singapore

* Best Internet Bank in Sri Lanka 2018 -
Global Banking and Finance Review, UK

* Outstanding Website in the Banking
category — Annual International Web
Awards, Web Marketing Association, USA

» Most Innovative Customer Service Banking
Brand — Sri Lanka, Global Brands Magazine,
UK

* Gold Award for Best acquirer on LankaPay
Online Payment Platform - LankaPay
Technnovation Awards 2018, LankaPay

* Silver Award for Most Innovative Bank of the
Year — LankaPay Technnovation Awards
2018, LankaPay

» Merit Award for Overall Excellence
in Interbank Payments — LankaPay
Technnovation Awards 2018, LankaPay

» Merit Award for Bank of the Year for
Excellence in Customer Convenience —
LankaPay Technnovation Awards 2018,
LankaPay

* Merit Award for Bank of the Year for
Financial Inclusivity — LankaPay
Technnovation Awards 2018, LankaPay
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